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PROCEDURES FOR INDEPENDENT ASSOCIATES

RELOCATING TO A NEW COUNTRY

Associates relocating to another
country of operation must notify the
Company in writing. The Associate’s
account number and downline
organization will remain intact.

Only Associates in good standing
may transfer under this procedure.*
Additionally, Associates may not
exceed the number of positions
allowed under the Multiple Position
Policy as outlined in the Associate
Policies and Procedures.

e When the Associate officially
relocates, he or she must submit
an Application and Agreement
Form (listing the same Sponsor/
Enroller of the original position)
to the Customer Service
department located in the new
country of operation.

* No Associate fee is required.

e Mannatech reserves the right, in
its sole discretion, to accept or
reject any Associate Application
and Agreement.

e Country Relocations are
processed after all commissions
are completed from the previous
qualifying Month.

Associates are responsible for
abiding by and following the
Associate Policies and Procedures,
laws, rules and regulations of any
country of operation in which they
are conducting their Mannatech
business. Questions regarding this
process should be directed to the
appropriate contacts provided on
page 2 of this document.

*Associate in good standing is one who has (1) renewed his or her position as required by the
Company and (2) has not received a final compliance sanction precluding the Associate from
participating in events and/or receiving recognition. A “Compliance Sanction” is considered
final when (1) a ruling by the Compliance Committee is not appealed or (2) when an appealed
compliance matter is decided by the Appeal Panel.

Please refer to page 2 for contact information.
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Contact Information

Phone Number

Fax

Email

Mail To Address

US, CANADA and SOUTH AFRICA-Contact: Process Analyst, Business Systems

972-471-8190

972-471-7472

countryrelocation
@mannatech.com

Mannatech Inc.
1410 Lakeside Parkway,
Suite 200
Flower Mound, TX 75028

MEXICO

—Contact: Customer Service

33-32681210

33-32681212

mxcustserv
@mannatech.com

Av. Vallarta No. 2440
1A Colonia Arcos Vallarta
Guadalajara, Jalisco C.P. 44130
Mexico

JAPAN

(81) 03-5780-8460

(81) 03-5780-8461

custserv
@mannatech.co.jp

Mannatech Japan, Inc.
Starzen Shinagawa Bldg.,
2-4-13 Konan, Minato-ku,
Tokyo 108-0075, Japan

AUSTRALIA, NEW ZEALAND

and SINGAPORE -Contact: AU Customer Service

1300 361 878

1300 361 828

custserv
@mannatech.com.au

Mannatech Australia Pty Limited
Level 3, 69 Christie Street
St Leonards, NSW 2065

EUROPE

(includes: Germany, United Kingdom, Denmark, Austria, Netherlands, Norway, Czech Republic, Estonia, Finland, Republic of Ireland, Sweden and Spain)
Contact: Customer Services Department

+44 800 028 6071

+44 800 028 6072

countryrelocation
@mannatech.com

TAIWAN-Contact: TW Customer Service

886-28177-7988

886-28177-7977

twcustomerservice
@mannatech.com.tw

Mannatech Taiwan Corporation
Taiwan Branch

11F-1, No.200, Sec.1, Keelung

Rd., Taipei 11071, Taiwan (ROC)

HONG KONG

852-3185-3000

852-3106-0556

hkcustomerservice
@mannatech.com

Unit 1501B, Lippo Sun Plaza, No.
28 Canton Road Kowloon

COLOMBIA-Contact: Colombia Customer Ser

vice

+57 1 6026263
01 800 518 3349

+57 1 6001365

colservicioalasociado
@mannatech.com

Av. Carrera 45 No. 126-74
OF. 6-102 (Centro Empresarial
Paralelo 108), Bogota D.C

SOUTH KOREA - Contacts: Daniel Lee / Sophia Han / Raye Yang

82-2-6252-5250

82-2-6253-6250

cs@mannatechkorea.com

9th Fl. Samsung Life Insurance
Yeoksamdong Bldg.
358 Gangnam-Daero,
Gangnam-Gu,
Seoul Korea 135-769
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Country Relocation Request Form

Mannatech Associate Application with signed Terms and Conditions must also

accompany this form. Please download from the Resource Library.

Current Country Associate Account Information:

Country:

Name:

Account Number:

Address:

Tax/EIN Number:

Comments:

Phone:

Email:

Country Relocating To:

Country:

Name:

Address:

Print:

Sign:

Date:

**Country Relocations are processed after all commissions are completed from the previous qualifying Month**

Return this signed form to:

Mannatech Incorporated, Attn: Business Systems, 1410 Lakeside Parkway, Suite 200
Flower Mound, TX 75028 or fax: 972-471-7472 or email: countryrelocation@mannatech.com
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