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Are you ready to take your business to the next level? 
 
What if you could add an additional stream of income to your business every month, find new 
and different kinds of leads AND work from your phone or laptop? 
 
Sounds good, right? 
 
Well, in comes the social group selling experience! 
 
An online Mannatech Event is a virtual experience where you demonstrate and present the 
product on social media, instead of in person.  
 
There are many reasons why a customer may choose to work with you on an online event.  
 
They are great for: 
 

• People who live outside your local area 
• Local customers whose friends live outside their local area 
• Your VIP Group 
• Winter months 
• When you have a busy family or work schedule 

 
 
How to Book an Online Event 
 
Hosting an online event is a great way to get sales and find new leads for your business. So, 
how do you go about getting them scheduled into your calendar? 
 
The best place to start is with your current customers. They are the best people to go to about 
hosting an event or party experience with you because they already love the product!  
 
The goal is to make every 1:1 conversation into a 1:many opportunity. Here are some script 
examples you could use: 
 
“Hey Beth! I wanted to check-in on you and how you’re doing with the products? 
 
Great! 
 



I actually also wanted to let you know I’m now offering private online events  to my customers!  
I’ll be teaching people how they can start their journey to wellness and reach their health goals 
with friends. I’d love to set one up with you and your friends to help you all get closer to your 
goals!  
 
We’ve found accountability is the secret ingredient to success with our Mannatech products, 
and when people start new challenges or habits with a friend, they’re more likely to succeed. I 
would set up a private Facebook Group for you and your friends, and we would meet together 
on Zoom! You and I could select the training topic in advance, then we could keep the group 
running as an accountability group after the event. Can you get a few friends together for a fun 
night-in?” 
 
“Hi Ben, have I caught you at a good time? Awesome. I’ve just started offering online events and 
private group coaching for my clients with my Mannatech business. I would love to get together 
virtually with you and a group of your friends so they can learn more about how they can 
achieve their wellness goals in the last 5 months of the year. We will get on a live Zoom call 
together and I will teach everyone how to finally get on track towards their goals and set a 
challenge for everyone to work towards. I’m sure you know people who would be interested in 
some accountability for their health goals. Plus it’ll be a lot of fun! You in?” 
 
An important tip to remember is that you don’t have a booking until you have a date scheduled. 
When your customer or lead has said yes to hosting an event with you, the next step in the 
conversation is to secure the date. Offering option is a great way to get a commitment.  
 
For example: 
 
Great, Ben! It’ll be fun! Now, I have Thursday August 5th at 8pm, Saturday August 6th at 11am or 
Tuesday August 3rd at 7:30pm available. Which one would you like? 
 
As the business owner, YOU are in charge of your calendar, so always offer dates. 
 
If your new host seems reluctant to selecting a date without first talking to their friends, remind 
them that if they go to their friends with an uncommitted date, they’ll get an uncommitted 
answer (“Sure Ben, I’d love to come. But it depends when it is”). 
 
Have them select a date and remind them that if they’re friends can’t make it, you can always 
select another option to go to them with. 
 
Note: If your host finds that half of their friends can come to one night and half can come to 
another, book 2 events! You don’t need a large group of people for your event to be successful. 
In fact, sometimes smaller events can yield even better results because you get to spend more 
personalized time with each person. 
 



Day You Book Your Online Event 
 
The day you book your event is an important one! It’s important to get things going right away 
for your host while they are excited. It’s important you begin coaching them right away so they 
feel secure in moving forward. When you begin coaching your host after you book your event, 
your host thinks, “Wow, okay. This is serious. We’re really doing this!” The sooner you set up 
their Facebook Group, the more committed they will be. 
 
 
Things to go over with your host when you book: 
 

• Let them know how it will work and what to expect. 
 

• Decide on a topic that you will teach on.  
 

• Set up Facebook Group for your host and their event.  
 

• Provide your host a script example of what to message her friends. Be sure that they 
include the URL to join the group in the message to their friends. Don’t rely on 
Facebook to notify them. 
 

• Remind your host not to copy and paste the message send it in a group message or too 
quickly to their friends and family. You don’t want your host annoying their friends OR 
ending up in Facebook Jail! 

 
Example script for host to invite friends: 
 
Hey Amanda! I wanted to let you know that I will be hosting an online event with Mannatech. 
Mannatech is the pioneer of groundbreaking technology that’s revolutionizing nutrition, 
immune health, weight loss, skincare and more. My associate Diane will be teaching us how to 
create a daily routine that will help us get healthier and have more energy! I knew you’d be as 
excited as I am about starting a health challenge together. 
 
The event will be (date) at (time) and will be held on Zoom. I invited you to the Facebook Group 
we set up but just in case you didn’t see it, the link to join is here: [insert link] 
 
Will you be there? 
 
 
Leading Up to Your Online Event 
 
When you book a Facebook event, the work is not done! It’s important that you help keep the 
host and their friends exciting leading up to the event. Statistics show that excitement begins to 



fade after two days, so it’s important you engage their guests so they remain excited for your 
event.  
 
Be sure to post leading up to the event so they can get a taste of what they are going to 
experience. You also want to be sure to ask them questions to learn more about what they are 
looking for and what health goals they have. 
 

• Post a welcome post introducing yourself and the company. Make sure people know 
why this is an event they cannot miss!  
 

• Depending on what you are teaching on, ask the guests to answer a question that tells 
you more about what they’re looking for. This will not only get them to engage with 
you, you will be able to make suggestions specific for them during the night of the 
event.  
 

• Post a link to the website so they can look through the products. Ask them to post what 
is on their wish list. This way, if you have some of those items on hand you can show 
them in your video. 
 

• Post any specials we currently have 
 

• Market the topic you are training on 
 

• Promote M5M and how for every order over $100, a one-month supply of PhytoBlend 
powder is donated to help nourish a child in need. 
 

Host Coaching 
 
Host coaching is the most important part of your Facebook event because the host’s 
involvement is vital to your success. They are your business partner for the night. (Plus, this is a 
great way for them to test drive being an associate!) 
 
It’s also important to coach your host because they can feel left in the dark and unsure of how 
the event will go if you aren’t providing them with proper coaching. 
 
Most virtual hosts also tend to have less commitment towards their event’s success. Many 
times they feel like they don’t have to work as hard to get RSVPs or get their friends engaged. 
So, host coaching is extremely important.  
 

• Work with your host to pick a topic to train on that they and their friends are interested 
in learning more about. 
 



• Make sure your host knows to message her friends personally and not group message.  
 

• Be sure that your hosts sends the URL to the group so it is easier for their friends to join. 
 

• Have your host send reminder texts a few days before, the day before and the morning 
of your event. 
 

• Have your host comment on all posts in the Group. The more your host engages, the 
more likely their friends will, too. Let them know that this is most important! 

 
Zoom 
 
The night of your event is an exciting one! The best way to run your event is to utilize Zoom. 
This way, you are able to mimic an in-person event as closely as possible. Plus, studies show 
that people are much more responsive to video over texts/graphics. You will also be able to 
keep their attention longer.  
 
Zoom is better than Facebook Live because they will also be on video and able to participate, 
ask questions and more. 
 
You will want your Zoom to be approximately 40-60 minutes.  
 
Use the check-list below for helpful tips: 
 

• Use Zoom  
 

• Use a ring light if possible to help make the video look better. You can set up your phone 
on the attachment. 
 

• Be sure to test your video before you go live. 
 

• Have an additional piece of technology beside you just in case.  
 

• Have your products ready and easy to grab. You don’t want to be searching through 
your products looking for what you want to present. 
 

• Put together three different packages for them based on their needs. You will have 
found this out during the pre-event posts. 
 

• Be yourself and have fun! 
 
Zoom Opening Script Example 
 



Hello everyone! Welcome! My name is __________________ and I’m an Associate with 
Mannatech. I’m really excited to be here with you all tonight to talk about how to live the life 
you deserve by utilizing the highest grade aloe products in the world. 
 
I know we’ve been chatting already in the Facebook Group leading up to tonight, so I’m excited 
to get your questions answered.  
 
Now, have any of you ever heard of Mannatech before? 
 
Great! You’re in for a real treat because I have a wide variety of products to share with you this 
evening. I have something for everyone depending on your health goals or wellness goals. 
 
I also wanted to thank ______ for hosting this event with me tonight. If you have a lot of fun 
tonight and think your friends would love something like this, I would be happy to work with 
you to run a challenge for you and your friends. 
 
Also, as you watch me run the event tonight, you’ll see that it’s fun and pretty simple. If any of 
you are looking to start a business and partner with a company with one of the most generous 
compensation plans in the industry, I’d be happy to send you some more information after this 
event. Whether you want to earn some extra money for the little things or create a substantial 
income, Mannatech has helped others like you find their purpose and freedom.  
 
We will cover a wide range of products tonight so don’t hesitate to ask any questions. Also, for 
every $100 spent on Mannatech products tonight, a one-month supply of PhytoBlend powder is 
donated to help nourish a child in need.  
 
Now, I’d love to welcome you to the wonderful world of Mannatech. 
 
 
Product Presentation 
 
Because you are on zoom and not in person, you want to be sure you keep this portion short 
and informative (approximately 20 minutes).  
 
Also be sure to use descriptive words and testimonials since they don’t get to see the products 
first hand.  
 
A great idea is to always sell in bundles. Before the event, put together 3 package offerings for 
your host and her guests. Not only will it help keep you on track during the product 
presentation, it makes it easier for the customers to make a buying decision.  
 
instead of giving them an array of products to choose from, you can say, “So Bill, will you be 
going with package 1, 2 or 3 this evening?” 



 
Your first product bundle would be 1-3 products. A great suggestion for this could be Life and 
Plus. (Think of this like a Must-Haves Bundle) 
 
Your second product bundle will include the products in the first bundle, with an additional 1-3 
products.  
 
Your third bundle should include everything in bundles 1 and 2, with some additional products. 
 
Tip: During your 1:1 check-out, you will be able to upsell them on additional products they need 
that you maybe didn’t get to cover that night. Plus, if they didn’t get to hear about all the 
products they wanted to, it’s a great opportunity for them to host an online event with their 
friends! 
 
During the product presentation, it’s also a good time to bring up M5M as well as the business 
opportunity. You could something like: 
 
“Friends, you’ve seen me do the event tonight and you’ve seen how easy it is. With a product 
and a mission like Mannatech’s, I’m sure the thought of adding additional income to your 
household every month sounds great. Let me tell you how easy it is to get started with 
Mannatech… 
 
[Share some information about how to get started, price point, etc.] 
 
If you are interested or know of someone who is interested in helping us lead our global 
expansion and feed more children all over the world, I would be happy to provide you some with 
some information.” 
 
Closing 
 
Closing an event is the part most Associates struggle with. Remember, you want to offer a full-
service check-out to every customer. 
 
A full-service check-out includes: 
 

1. Confirming their order (don’t forget to compliment them on their purchase!) 
2. Asking about additional products or needs you can help them with 
3. Asking if they want to host an event of their own with you 
4. Asking if they want to be sent any information about the business opportunity  

 
Plus, follow these additional  tips below to assist you in closing your event: 
 



• Create urgency to order 
 

• You can offer special incentives for closing your order out with you that night. 
 

• Offer valet check-outs/closing calls over the phone (where they call you and provide 
their credit card information) 
 

• Provide a link to your website to shop 
 

• Offer one-on-one video chat consultations for those who need extra help. Be sure to get 
these scheduled that night. 
 

• Follow-up with everyone who attended Live. 
 

• Follow-up with everyone who was unable to attend the event and let them know they 
can still watch the replay  

 
 
Follow-Up Script Examples 
 
For those who attended live: 
 
Hey Melissa! Just wanted to reach out and thank you for attending last night! I hope you had a 
great time. You were all such a fun bunch! I just wanted to check in and see if you needed any 
assistance with your order. You can place your order online or I can assist you – I know finding 
what you need online can be tough! When is a good time for you to chat? 
 
Tip: If she commented on particular products, be sure to bring those up during your 
conversation. 
 
For those who couldn’t attended live: 
 
Hey Mike! My name is _______________________ and I am the Mannatech Associate for [host 
name’s] event last night. I just wanted to reach out to you as I know you couldn’t attend live. 
Which is no problem! The awesome thing about Zoom is that even if you can’t attend the night 
of, you can still go back and watch the video! I want to make sure I offer you the help you need, 
so why don’t I follow up with you in a day or two after you’ve watched the video? Or, we can 
hop on the phone for a personal consultation. Which sounds best for you? The video is about 40 
minutes in length, but our phone conversation wouldn’t be more than 10 minutes or so. 
 
 
Tip: If they posted during pre-event posts, be sure to mention it here as well. 
 



Remember, follow-up after an event is extremely important because not only will it help you 
close an order, it will give you the one-on-one opportunity to talk to them about starting a 
business. 


